
FAQ
 ⊲ What is a PTZ camera? 
PTZ stands for Pan, Tilt, Zoom. PTZ cameras swivel left to right, tilt up and down, and zoom in and out of your scene. 

 ⊲ What’s included in the Bundle? 
Roland V-02HD MKII Streaming Video Mixer, (3) Roland HDMI 25’ Cables, AViPAS AV-2020G Camera, AViPAS AV-W20 Wall Mount, 
AViPAS Remote, and HOSA USB 3’ Cable 

 ⊲ How do I control the PTZ camera? 
The AViPAS AV-2020G includes an infrared wireless remote control that lets you store and recall camera shots. Zoom out for a wide 
shot of the band, frame 2-person shot and capture a waist shot of the paster or presenter, all with one camera and a simple press of  
a button. 

 ⊲ What platforms can I live stream to? 
Facebook and YouTube are the most popular. V-02HD MK II also connects to OBS Studio, Restream.io, Zoom, or any platform that uses 
a USB “webcam” as a source. Use the included USB-C cable to connect your computer to the V-02HD MK II. 

 ⊲ Can I connect a computer to show song lyrics, verses, and passages? 
Yes, the two HDMI inputs on the V-02HD MK II accept a variety of sources including computers.
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